N\ | BOY SCOUTS OF AMERICA

NORTH FLORIDA COUNCIL

November 15, 2011

Dear valued Scout Leader:

Your assistance is greatly needed to gather and submit email addresses of your
families and volunteers in your Scouting Unit. In an effort to help each boy
through his Scouting Journey to Excellence, the Boy Scouts of America will
survey members, parents, volunteers and Chartered Organizations no more than
once every six months. Only emailed surveys will be accepted into consideration
in order to hear the “Voice of the Scout”. That is why we are asking for your
assistance in collecting email addresses of every family and volunteer in your
Scouting Unit.

This survey will assist us to act on concerns and unmet expectations that can be
addressed today, determine what is working and replicate it and also to identify

key actions that need to be solved.

Our Council will receive generated reports monthly. Recovery notices are sent
immediately to the Council on behalf of respondents with issues they believe
require the attention of our Council leadership.

Please email us at northfloridacouncil@scouting.org with email addresses of your
Scouting families and volunteers. If you have an electronic version, ie: Excel,
Outlook and/or Access please email us that information. Together, we can all help
each boy through his Journey of Excellence.

If you have questions regarding this, please contact Jana Metzger at
1-800-232-0845.

Yours sincerely,
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